What's new in ACOWIN 5.20

Following are the key features that have been enhanced, added to, or made available
with ACOWIN version 5.20.

Dispatch Board

Ability to pick what columns (techs) rollover and the ability to keep the scheduled
and range time — The rollover feature has been significantly enhanced to allow you to
pick which columns to rollover on the Dispatch Board as well as if you want to keep the
Scheduled time and Range time. You will have the option to select to roll over all
columns company wide, the current board you are viewing, just the unassigned column,
or any specific column.

(\./, Rollover \@/
Specify the Number of Days: 1=
A el Iy Current Board (#1) [=]
Keep the Scheduled Time and Range Time
‘ J Ok ‘ | X Cancel
Call Slips may be assigned to techs on leave. Pleaze review these
calls and make changes where necessary.

Technician KPI (Key Performance Indicators) — 2 great sections have been added to
the Technician KPI screen. To access the Technician KPI screen, Right Click the techs
name at the top of the column on the Dispatch Board and click on the KPI button. The
report can be found in the following location: Reports / Technicians / Technician KPI
Report.

1. Travel Time vs. Work Time Section — You will now see how much time the
technician spent traveling vs. actual work time, in both hours and minutes as well
as percentage. In addition to this being on the Screen, it is also on the
Technician KPI report.

Travel vs Work Time

Time Percent
Travel Time: 1:39 22585
Work Time: 5:40 7745
Total Time: 719 10085

2. Service Goal Section — You can now set up a Service Sales Goal that you want
a tech to achieve daily in the Employee file, and the actual sales vs. the Goal will



appear on the KPI. The KPI will show the Posted Sales, the Goal and the
Variance in a dollar amount as well as what percentage of the goal has been met
for the day. (NOTE — only posted call slips will show up towards the goal). In
addition to the Goals being on the screen, it is also on the Technician KPI
Report.

Semnice Goal

* Posted Sales: 253.08
Goal: 1000.00
Variance: -146.92 35.31%

Goal information will only appear if a call slip has been posted

Open Call Slip List — An incredible new feature has been added to the “Ready to
Invoice List” option, which shows you a list of all of the “Open” call slips that you have in
your system. You can sort the list by any of the columns in the grid and can instantly
zoom to a particular call slip by double clicking on it, or selecting it and clicking the
Detail Button.

[

83 Ready to Invoice List

Sl Ready to Invoice E|

Ready to Invoice
[ 4l Open Call Slips
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& Ready to Invoice List EI@
show: | Open Call Slips [=]
Taken Date Cal Type Call Slip # Site Name Problem Code Tech Sched Date Status Zone Mobile =~
08/04/2015 (Insp 23903|Severson, Marcie INSE INSPECTION (08/04/15 SCHED South =
708./04./2015 Insp 250Z|Severson, Marcie INSD INSPECTION |08/04/15 SCHED South
_04/17,—’2015 J/c 2835|Pacific, 12345 ROUGH BOB 04717/15 INC Gateway
704./17./2015 J/C 2898|Pacific, 12345 DRRTS 04717/15 SCHED Gateway
_04/17,—’2015 J/c 2837|Pacific, 12345 FIREQFF ESTIMATE 04/30/15 SCHED Gateway
704/17.—’2015 J/c 2896|Pacific, 12345 INSAH ESTIMATE 04724/15 SCHED Gateway
_04/07,—’2015 Call 2831|Wasik, Matt INSTAL BOB 04/15/15 INC South
_03.—’25.—’2015 J/c 2889|Severson, Mike TRTH ESTIMATE 03726715 SCHED North
_03/25/2015 Jfc 2B88E8|Severson, Mike ROUGH ESTIMATE 03728/15 SCHED North
_03.—’25.—’2015 JfC 2887|Severson, Mike FINISH ESTIMATE 03730715 SCHED North
_03/25/2015 Jfc 2B886|Severson, Mike TRIM ESTIMATE 03728/15 SCHED North
_03.—’25.—’2015 JfC 28B5|Severson, Mike ROUGH ESTIMATE 03526715 SCHED North
_03/17/2015 Call 2884|Eay, Raymond INSTAL MIEE 03718/15 INC South
_03,—’16,—’2015 Call 2882 |Adams Construction NC BILL 03718715 SCHED Gateway
_03/11/2015 Insp 2881|Publix Supermarkets §2Z18 [INSP NATE 04722715 SCHED South
_03,—’11,—’2015 Insp 2873|Anderson, Brad INSE BOB 03713715 SCHED North
_02/10/2015 Call 2876|Animal Clinic Of Fort MydqREF NATE 02/25/15 DISP South
_02/10/2015 Call 2877|Chilis Estero NC 02710715 UMSCHD
_02/05/2015 Insp 2874|Animal Clinic Of Fort MydINSP BOB 03/712/15 SCHED South
_02/05/2015 Insp 2873|Detmer, Jane INSE INSPECTION (04/07/15 SCHED North
_02/05/2015 Insp 2872|Severson, Marcie INSFE NATE 03/25/15 SCHED South
_12/10,—’2014 Call 2867|Jones, Andrea NC BOB 08/04/15 INC Brooklyn
_12/10/2014 Call 286&|Eay, Raymond INSTAL JRYSON 12/11/14 INC South
_12/10,—’2014 Call 2865|Fay, Raymond NC NATE 12710714 SCHED South
_11/26/2014 Call 2862|Cilliam, Earl NC NATE 12/09/14 SCHED Gateway
_11/20/2014 Call 286l1|5tauble, David NC NATE 11726714 INC North
_11./06./2014 Call 2860|Miller, Andy NC NATE 1z2/08/14 SCHED South
_11/05/2014 Insp 2857|Jones, Mike INSE INSPECTION (12/08/14 SCHED South
711./05./2014 Call 285&|FEeane, Sarzh HEAT 1z2/08/14 UNSCHD South
_11/04,—’2014 Call 2854|Zoller, Jayson NC NATE 12/05/14 INC Central i
Highlight a Call Slip in the list and then click detail.




Quick Search option - Another exciting new feature added to the Dispatch Board is the
ability to do a Quick Search for dispatch records on the schedule board. This will allow
you to quickly search for dispatch records based on the Call Slip #, Site Name,
Customer Name, Site Address, Zone or Problem Code. You can narrow your search
down by the status of the dispatch record, call slip status and the type of call (Call Slip,
Inspection or Job Cost). Once you have your list, you can instantly jump to the Dispatch
Detail Record, Site File or the Call Slip itself.

[

 Quick Search ]
Search | Zone [=] for north
CS# Cust Name Site Mame Site Addr Call Type Zone Prob Code Date Tech Status DS =~
2829 Stauble, Dav|Stauble, David 5866 Inverness Circle Call North NC 09/16/2014 BOB LAB =
2806 Flynn, Laura |Flynn, Laura 5846 Inverness Cir Call North CPI 100272014 NATE MAT i
2858 Fhynn, Laura |Flynn, Laura 52846 Inverness Cir Call North NC 11/06/2014 NATE AR C
2861 Stauble, Dav| Stauble, David 58586 Inverness Circle Call North NC 112002014 NATE INC B
2861 Stauble, Dav| Stauble, David 5866 Inverness Circle Call North NC 1112612014 NATE NC v}
2875 Pilsbury Cor|Steak & Ale 14332 South Tamiami Trail Call North NC 02102015 NATE AR B
2879 Anderson, B|Anderson, Brad 5854 Inverness Circle Insp North INSP 03132015 BOB SCH o]
2709 Flynn, Laura|Fynn, Laura £846 Invernezs Cir Call North NC 03/18/2015 BILL SCH o}
2885 Severson, M| Severson, Mike 5854 Inverness Circle Jic North ROUGH 032602015 ESTIMATE SCH (o]
2886 Severson, r.1| Severson, Mike 5854 Invernezs Circle Jic North TRIM 03/26/2015 ESTIMATE SCH o]
2888 Severson, r.1| Sewverson, Mike 5854 Inverness Circle Jic North ROUGH 032602015 ESTIMATE SCH (o]
2889 Severson, r.1| Severson, Mike 5254 Invernegs Circle Jic North TRIM 03/26/2015 ESTIMATE SCH (o]
2887 Severson, M| Severson, Mike 5854 Inverness Circle JIC North FINISH 033072015 ESTIMATE SCH o
2873 Detmer, Jang Detmer, Jane 5772 Inverness Circle Insp North INSP 04/07/2015 IMSPECTION |SCH (o]
Date Range Schedule Card Status Call 5lip Status Call Type | Dizpatch Detail |
LR Days 7] Open 7] Voided 7] call | Site |
Start [08/01/2014 E - | In Progress | Posted V| Insp :
End |0anszots || 10 7] Closed 7] e | SallSip |

Show only specific records on your Dispatch Board — You now have the ability to
show specific dispatch records on your Dispatch Board, such as Completed Calls,
Posted Calls, Voided Calls, Regular Call Slips, Inspection Call Slips, or Job Cost Call
Slips. By default, ALL dispatch records will show on your dispatch board each
time you open it, but you can use the “Dispatch Settings” to narrow down what you see
to only specific records or call types. For example, you might have a full board for the
day, but you quickly want to only see any “Inspection” call slips that are scheduled. Or it
may be near the end of the day and you want to only show any open call slips that are
left. In other words, “Hide” Completed and Posted call slips for the day.
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Dispatch Board Settings

V| Show Completed Cards | Show "Call” Call Sliips
| Show Posted Call Slips | Show "Insp” Call Slips
Show Voided Call Slips | Show ")IC" Call Slips

Multi Tech (Crew) Scheduling — ACOWIN now makes it very quick and easy to
schedule one or several technicians to a call slip or job for a single day, or multiple
days. This feature is available on the Dispatch Detail Record and on the Call Slip
screen. If you need to schedule a technician for the same job for multiple days, or
several technicians to the same job for one or multiple days, you will love the Multi Tech
scheduling feature. Simply enter the Start and Ending dates, the scheduled time, if you
want to include Saturday and Sunday if they fall in your date range, the estimated time
per day and select which technicians you want to schedule. The screen will display how
many records will be created, and then automatically schedule the techs on the dispatch
board for the dates and techs selected.

| (L] Mutti Tech Schedule | | & Multi-Tech Scheduiing ===

Call Slip#. 2904 Site: Jones, Riley
11920 Fairway Lakes Dr
Ft. Myers, FL 33913

Board #1 (=]

E Chk Tech -~

7 INSPECTION
PARTS

V| |BOB

NATE

JAYSON

M| |[BILL

WATT
Include Sunday MIKE
V]

Start Date: | 08/05/2015

End Date: |08/06/2015

Schedule Time: |08:00a

m

Range Time:

Include Saturday

Est. Time: |08:00 hh:mm (per day) JOE
INTERCALL -

Schedule Records To Be Created: 4 Create

Call Slip Notes — You can now add or view notes that are directly associated to the call
slip. These notes are designed for internal notes about the call slip, such as if parts are
on order, the call had to be re-scheduled, permit has been applied for, called for
inspection, etc. Notes can be entered, modified and viewed from the Call Slip
Advanced screen or from right clicking the dispatch record. If you have a note
associated with the Call Slip, the dispatch record will display a narrow blue line the card,
indicating that there are notes associated with it.

| (7] call Siip Notes |




Call Slip Motes: @

BOB  08/05/2015 111617
Applied for permit online, should be ready this aﬂernoon]

JOMES, RILEY
HHP 05:00a

Ability to change between different dispatch boards on the 31 day calendar — You
now have the option to switch between your different dispatch boards on the 31 day
calendar. Therefore, if you have one board with all of your service techs, another board
with all of your installers, etc., you can move between the boards on the 31 day
calendar.

Zone of call being scheduled now shows on 31 day calendar and any calls
scheduled in that zone will be highlighted in green when looking at the “Calls”
tab — If you are using the 31 day calendar to schedule a call, you will now see the Zone
in which the call is located at the bottom right hand side of the screen. If you click on
the “Calls” tab at the top of the screen, any calls in the same zone will be highlighted in
Green so that you can quickly determine who to send to the call. Remember in a prior
release of ACOWIN, the number of calls for each date in that zone will appear in red in
the top right hand corner of each date on the 31 day calendar so you can easily
determine what dates you have calls in the same zone.

& Monthly Schedule o @ =
Month | August [+]  vear |2ms [+] =
E ] August 2015 [ =] August 5, 2015 @‘
Sunday Monday Tuesday Wednesday Thursday Friday Saturday H ‘
26 27 28 29 30 3 1 2904 Jones, Riley
BOB 09:00 06:00 Gateway
2879 Anderson, Brad
BOB 11:00-14:00 02:00 North
2 3 4 5 | 5[6 7 8 1470 Belcher, Trevor
0/0.00 0/0.00 EBOB 10:00 01:00 North
3/4.00 8M7.50 2862 Gilliam, Harl
3/4.00 8M7.50 NATE 12:00-15:00 01:30 Gateway
3 10 1 12 13 12 15 2898 Pacific, 12345
HRTE 13:00-16:00 02:00 Gateway
2676 Henessy, Erin
BILL 10:00 02:00 Gateway
16 17 18 19 20 7 2 20 R,
BILL 11:00-14:00 01:30 Gateway
2811 Smith, Jacob
MIKE 10:00-13:00 01:30 Gateway
23 24 25 26 27 28 29
30 31 1 2 3 4 5
M Unassigned M Scheduled H Total Dispatch Board: | 1 E| Zone: Gateway




Lunch Tracking — You can now track when a technician takes lunch for the day. If the
technician has not taken a lunch for the day, the check box at the top of their column on
the Dispatch Board will be empty. When they are at lunch, the check box will have a
yellow background with an “X” indicating that the tech is at lunch. When the tech has
surpassed their allotted lunch time, the check box will have a check mark, indicating that
the tech has completed their lunch for the day. In order to avoid confusion, the lunch
indicator will only be noted for “Today’s” date. To see lunch info for prior dates, you can
run the Technician Leave Report or look in the Leave File and select the option for
Lunch. NOTE - If you are using ACOTRUCK, the tech can start their lunch time from
the field, which will automatically update the dispatch board back at the office.

Lunch

Tech Mame: JAYSON

Start Lunch: | 11:40a e
EndLunch: 12:10p

OK Cancel

Te modifiy or review the lunch times use the employee leave screen.

Ready To Invoice List — If you change the status on a call slip and put a check mark in
the “Transfer to A/R Flag” field, but do not post it, the Status will be highlighted yellow in
the Ready to Invoice list. This will let you know at a glance which ones you have
“completed” if you are batch posting your invoices as opposed to posting them one at a
time.

& Ready to Invoice List EI@
Show: | Ready to Invoice E|

| Taken Date Call Type Call Slip # Site Mame Problem Code Tech Sched Date Status Zone Mobile =
10/09/2014|Call 2840(Rawson, Andy NC HATE 10/10/14 LAB Gateway
05/24/2014|Call 2837|Hudson, Scott HNC HATE 05/24/14 MAT Estero Inv =
05/23/2014|Call 2836|Kalbfeld, Dawvid NC BOB 03/23/14 |PRT Gateway
0%/18/2014|Call 2834 |Thompson, Michele HC HATE 03/18/14 A/R South Inv
0%3/18/2014 |Call 2835|Beltz, Raymond NC MIEE 03/18/14 LREB South
naMTInaler=1 FRIFITET WMEMNADTLT. HFLTTH SVIETEHEFLT ROR nasm17s14 TR

Next Inspection Date is now a Hyperlink to the Contract File— If you are looking at
or adding a call slip for a customer that has a maintenance agreement with inspections
left, the call slip screen will show you the month and year of the next inspection. A



hyperlink has been added so that if you click the Next Inspection text, the system will
automatically jump to the contract file so you review the contract and/or create the
inspection slip for the inspection on the fly.

& cal siip =N E=E =<5
Site: 001123-0001 .'_% Problem Codes CallSlip:
Name: High, Jim Code Problem Name Est Time Req = Type:
Address: 5860 Inverness Circle (Site Notes) [ Status: Recent: 4 in 2 mth
North Ft. Myers, FL 33803 e No Cooling 01-30 3
- i Zone: Central
Bil To: 001123 ( = .
m igh aim & X[+ Total Est Inep/Prob Time 01-30 Priorty | sTannazn  [] M
Pl Adjusted Est Time 0.00 -
Description Tech |BOB
Contact | Jim 5
== NC-Mo Cooling == -
Phone [=] System iz not blowing any air and making a strange LU iy
{ 1 - noise. Sched |08/05/2015 |[03:00p @
{239)555-8934 Range |08/05/2015 |06:00p @
Source | GO0E [=] 4
PO # = THENEEK Current 0.00
] - Is thermostat set below room temperature? - 1-30 0.00
Email| szles@teamsezvice. com s the thermostat in the cool position. 160 c'cc
Has the breaker been tripped? - .
Contract & Is the outside unit frozen with ice? - §1-90 0.00
= 80 44112
—— Mext inspection in ———————————— e
i DAdvanced E'c.)t\cbsr 2015 Equipment Total 441.12

Multi Tech (Crew) Scheduling — You can access the Multi Tech (Crew) scheduling
feature discussed earlier in this document from the Call Slip screen. This will allow you
to quickly schedule multiple dates and/or techs at the time of call slip creation.

| (] Mutti Tech Schedule | & Mubi-Tech Scheduling ==
Call Slip# 2904 Site: Jones, Riley
11820 Fairway Lakes Dr
Ft Myers, FL 33913
Soard #1 [=]
Start Date: [08/05/2015 | [F5] Chi [isc i
End Date: |08/06/2015 | [75] LEASEIOL
PARTS
Schedule Time: |02:00a V| |BOB |
Range Time: s
JAYSON
Include Saturd Me [BILL
include >aturga’
¥ MATT
Include Sunday WIKE
Est. Time: |08:00 hh:mm (per day} JOE
A INTERCALL -
Schedule Records To Be Created: 4 Create

Call Slip Notes — The Call Slip Notes discussed earlier in this document can be
accessed from the “Advanced” screen on the Call Slip. If you have a note associated
with the Call Slip, the dispatch record will display a narrow blue line on the card,
indicating that there are notes associated with it.



PO Limit 0.00 Group Field Taken By: MATE

Blanket PO Call Back Orig Tech Taken At  08/05/2015 10:58a
PO# Required Warranty Closed At:
Call Slip Notes: Department | pEF El
- Salesperson El MONES, RILEY

BOB 08/05/2015 11:16:17 R - FHF 08 00a
Applied for permit online, should be ready this afternaon. Detohdioncodc | e 0y

CH Auth

Capital Improvement

5

Hide

Equipment Year Alert — When viewing the Site’s equipment list in the Call Slip file, the
equipment year will now be displayed and if a piece of equipment is 10 years or older,
the year will be highlighted in Red. This will allow the dispatcher to instantly see that
the site has older equipment and determine who the best technician to send for the
repair. For example, if the equipment is newer, you may want to send any tech, but if a
piece of equipment is in the replacement age, you may want to send a technician that is
better at selling a replacement system.

Selected equipment previously added to callzlip. Goto rescode screen to modify. Sort: | 1D EI
Chk Src ] Serial # Model Serves Area Location Brand War Labor  War Parts Year =
M E (2001 JZ23Z2e8878 THEO20C100a2 [House Side Of Hous{Irane I I 2006
E (0002 J458€1811 TWED30C14021 [House Side of Gara{lTrane 04/14/2003 |04/14/2005
B = [ooos 430-3849083 [TWR36226945 |[Upstairs [Lh Side Of G{Trane ¥ I 2006
B E (2004 2840938483 18L510 [House Backyard [Trane I I
B = [0005 [E 40ELBT35847 House [Carage [General El&) | I
B = [oooe 173JRETIES 750X Pool [Back ¥ard Hayward I I 2012 o
Detail Apply Cancel

Future Work Text — If you select “Future Work” to appear on the Call Slip while
entering a new call slip, it will now display the words “Future Work” above the future
work information in the description area of the call slip. If you elect to Show “Problem
Text” on the invoice, it will not print the words “Future Work” or anything after it. This will
allow you to include prior future work that was recommended to be included in the
problem text, which can be seen by the techs using ACOTRUCK, but will not be printed
on the customer’s invoice if including the problem reported text.



& call stip E=3(E=R5S
Site: 001123-0001 .;% Problem Codes CallSlip:
Name: High, Jim Code Problem Hame Est Time Reg = Type:
Address: 5860 Inverness Circle (Site Notes) [ Status: Recent 1in 2 mih
Morth Ft. Myers, FL 33303 Ne Ne Cooling 01:30 7
_ % Zone: Central
Bill To: 001123 ! i =
oo Hioh - > [+ Total Est Insp/Prob Time 01:30 Priority [sTawpazp [ M
P Adjusted Est Time 0.00 &
Description Tech |UNASSIGNED
Contact | Jim -
== NC-No Cooling *= -
Phone EI System is blowing warm air again] c P i
( ) - Future Work: 3 Sched i {?’
LEKO010010
iz 555- R ;oF
123315558934 Electrenic/Uktrasenic Leak Search 3 to 5 ton Split SIS — {3
Spurce EI Crimbrrn Comas
PO # Things to Check Current 0.00
. - Is thermostat set below room temperature? - 1-30 0.00
Email| sales@reamservice.com Is the thermostat in the cool position. @ GlGG
Has the breaker been tripped? - .
Contract Ed ls the outside unit frozen with ice? - 61-90 0.00
>890 44112
—————— MNext inspection in —— A T
L D Advanced Elc?cbsr 2015 Equipment Total 441.12

DN — Dispatcher Notes (DNTMS) — If you add a problem code to your system called
“DN - Dispatcher Notes” (or “DNTMS — Dispatcher Notes”) and select it on a call slip, it
along with anything below it will not appear on the invoice if you elect to show the
“Problem Text” on an invoice. This allows the dispatcher to enter specific notes for the
technician to see in the field using ACOTRUCK, but prevents it from being printed on
the invoice if they show the “Problem Text” on the invoice.

& calsip e =)
Site: 001123-0001 .;% Problem Codes CallSlip:
Name: High, Jim Code Problem Name Est Time Reg = Type:
Address: 5860 Inverness Circle NC Mo Cocling 01:30 L Status: Recent 1 in 2 mth
Morth Ft. Myers, FL 33903 DN Dispatcher Notes 3
- 4 Zone: Central
Bill To: 001123 ( - -
oo Heh i =3 > | [ Total Est Insp/Prob Time 01:20 Priority [ sTanpazn (=] M
P Adjusted Est Time 0_00 — o
e Description Tech UMASSIGNED
ortact|Jin = C-No Cooling ** A
Fhene [=] System iz blowing warm air again. 7 Day 21 Day
{ ) - = Sched fFoF {?,
f— ** DN-Dispatcher Notes *=
(2 — Ri foF
(233)555-8334 Do not forget about company meeing this afternoon FLLd — @
Source [=]
PO & Things to Check Current 0.00
-
Email szlesfteamservice.com 1-30 0.00
31 - 60 0.00
Contract ® i 61-90 0.00
=90 44112
——=— HNextinspection in ——————— e
i [C] Advancad [cht\:bsr 2015 Equipment Total 441.12

Invoice Date field now has the calendar icon as opposed to current date icon —
When completing in invoice in the office, the icon next to the invoice date will now bring
up your calendar as opposed to automatically defaulting to today’s date.



. Month | Zugust E| Year | 2015 E|
Invoice Date EI

S 4 August 2015 »

Mon Tues Wed Thur Fri Sat

L)
B
=l

27 | 28 30| 31| 1

346?8

9 0| 11| 12| 13| 14| 15

29

™)
o

(]

16 | 17 | 18| 19| 20| 21 | 22

23| 24| 25| 26 | 27 | 28 | 29

30| AN 1 2 3 4 5

Option to have the sales person transfer to QB during sync — If you are integrating
ACOWIN with QuickBooks, you now have the option to have the salesperson
associated with the invoice to transfer to QuickBooks. You will need to add the
salespersons QB Sync name in the employee file. Once this is done, any invoices that
have that salesperson on it will add the name to the invoice in QuickBooks during
syncing.

Terms and Invoice Due Date — The terms and Invoice Due Date are now displayed on
the bottom left hand side of the Call Slip Profitability Screen. This will allow you to
quickly determine the due date when reviewing a Call Slip Invoice.

Invoice Date (091672015
. SalesPer=on
Invoice Number S—|2239

Source
Due Date: 10M18/2015  Terms: 30 ELLE

Warranty
Group Field Call Back
Capital Improvement Original Tech

Site File

Invoice Screen — If you are integrating with QuickBooks, the invoice screen will now
display the invoices in reverse invoice date order, showing the most recent invoices
first. It will also limit the “Balance” lookup to the first 20 invoices in reverse order by
default. This will show you the balance for the most recent 20 invoices, and if you want
to see the balance for more than 20, you can select the number show from the drop
down selection box. This will speed up the screen considerably if you have a customer
that has many invoices.



Contracts

Current 1-30 31-60 51 - 50 =590 Total
0.00 .00 a.00 0.00 50.00 50.00
Al Type Invoice # Inwoice Date Invoice Amt Balance »

Callslip (5-213% 04/03/2014 550.00 0_r:n:|||:|

Callslip (5-2110 0Z2/26/2014 55000 0.00

CallsSlip (5-210& 0Z/20/2014 359 _58 0.00

CallsSlip (5-2084 01/29/2014 55000 50.00

Callslip (5-2081 01/21/2014 55000 0.00

CallSlip (5-2076 12/17/2018 381 _47 0_00 -
Show: | 20 E|

Invoice

Ability to Hide Dead or Expired Contracts on the Search Screen — By default, the
system will now hide any Dead or Expired Contracts from the search screen. If you
place a check mark in the “Show Expired / Dead Contracts” check box, then you will be
able see all contracts based on the search criteria. If you do elect to show “Expired or
Dead” contracts, they will appear in italicized and red text.

& Contract Search
Index Searches
Search on

Search on

Search on

Set Default

I

Site Name

Contract Number

Contract Number

"] Show Expired / Dead Contracts?

Contract Mumber
001123-0001-006

Site Number  Site Address
001123-0001 | 5860 Inverness Circle

Keyword Searches
Keyword 1
Keyword 2

Keyword 3

Site Address 2 Start Date
03/01/2015

=N BB 58

Expiration Date =

dd




Contract Number Site Number Site Address Site Address 2 Start Date Expiration Date =

001123-0001 | 5860 Inverness Circle 11/01/2009 | 10/31/2010

High, Jin 001123-0001-005

143 5860 Inverness Gircle 08/01/2013 07312014

High, Jim 0011223-0001-008 001123-0001 | 5880 Inverness Circle

03012015 | 02/29.218

I- »

Show Expired / Dead Contracts?

Quick Profit Button on Contract Screen — A new “Profit” button has been added to
the contract that will instantly show you the profit of a particular contract, based on the
sell price, any additional sales on computer generated inspection call slips and the costs
from the computer generated inspection call slips. This screen will show you the
profitability based on the Total Contract sell price and the Billed to Date amounts.

Contract Profitability (E]
Total Contract Billed To Date
Contract Value: 249.00 135.75
Additional Sell From Inspection Call Slips: 11.25 11.25
Total Sell: 260.25 135.75
Total Cost: £1.21 £1.21
Gross Profit § 199.04 7454
Gross Profit % 76.48 5491

Ability to create inspection slips that are more than 3 months out — You can now
create inspection call slips as far into the future as you want. Prior to this release, you
could only create inspection call slips up to 3 months into the future.

Inventory

Ability to make inventory items inactive — You now have the ability to make an

inventory item inactive. Once you make an item inactive, it will no longer appear in look
ups throughout the system, transfer to ACOTRUCK or be included on restocking reports
and functions. In order to make an inventory item inactive, it must have a zero balance.

Employee File

Technician Service Sales Goals — You can now enter a daily service sales goal in the
employee file for technicians. The goal will appear in the Technician KPI Report and
the KPI screen from the Dispatch Board, and compare the technician’s actual sales vs.



the goal, and show you the variance. The KPI screen will show you for the particular
day, whereas the report will calculate the daily goal by the number of days worked in the
selection set and use that compared to the total sales during the same time period.

Service Goal
Sales: 7.12000
Goal 10,000.00
‘ariance: -2,880.00 T120%
Dashboard

A “Report Card” section has been added to the Dashboard showing you Sales, Costs,
Gross Profit, Number of Invoices, Average Invoice Sell Price and Percentages for
Service Calls based on the CSR that took the call, the Zone that calls are located and
the Marketing Source.

CSR Report Card

CSR Report Card (Service)

Sell % Cost % Gross Profit § Gross Profit 9% #ofInv %o Average Invoice &
8,912,14 100,00 4,769.95 100.00 4,142, 19 46,43 4 100.00 2,228.04
8,912,14 100,00 4,769.95 100.00 4,142, 19 46,43 4 100.00 2,228.04

Zone Report Card

Zone Report Card (Service)

Zone Sell £ Cost £ Gross Profit § Gross Profit %6 # of Inv % MAverage Invoice §
Estero 613.38 6.88 105.14 2,20 508.24 82,86 1 2500 513.38
Gateway 548.76 6.16 75.01 1.59 472,75 86,15 1 2500 548.76
South 7,750.00 86.96 4,588,380 96.20 3,161.20 40.79 1 2500 7,750.00
West 0.00 0.00 0.00 0.00 0.00 0.00 1 2500 0.00
Total 8,912.14 100.00 4,769.95 100.00 4,142.19 45.458 4 100.00 2,228.04

Source Report Card

Source Report Card (Service)

Source Sell % Cost e Gross Profit § Gross Profit %6 # of Inv % Average Invoice §
0.00 0.00 0.00 0.00 0.00 0.00 1 2500 0.00
G00G 1,162,149 13.04 181.15 3.80 980,99 84.41 2 50,00 581.07
INET 7,750.00 86,96 4,588.80 96,20 3,161.20 40.79 1 2500 7,750.00
Total §,912.14  100.00 4,769.95 100,00 ;142,19 46,48 4 100.00 2,228.04

Setup



Lead Types can be made inactive — Lead Types, which are used in the Quick Quote
screen can now be made inactive in the Setup System if you no longer want them to be
used.

Job Task Codes can be made inactive — Job Task Codes, which are used in the Job
Phase setup screen, Task Breakdown screen or on Job Cost Call Slips can now be
made inactive if you no longer want them to be used.

ACOTRUCK

Job Cost Call Slips can now be used in ACOTRUCK - You can now download Job
Cost Call Slips to ACOTRUCK and enter labor times, material used, add or modify
equipment, enter resolutions, readings, attach images and generate a work order to
capture the customer’s signature.

iPad F 2:18 PM

Schedule Work Order

Time & Material As Agreed Flat Rate I

. . Work Site Billing Additional
Date  Dispatched Amived Departed

NATE  08/18/15 03:00P 03:16P 04:40P Erin Henessy Sc 08/28/2015

NATE  0B/18/15 09:12A 09:33A 09:46A I 123 Gateway Blvd ¢ . 03:00P
Ft. Myers, FL 33913 ot Yes

(239)555-8712 X i Zoom Address

Problem Reported Resolution

BOB 08/26/15

MATERIAL +PO
Key Code Description
GRLOO1 12" White grill, 4 way adjust

** INSCOM-Install AC Compr ™*

FLTOO1 filter, pleated, 16x20x2 s g .
il Install AC Compressor and make sure it is ready for inspection.

GOLD Expires: 07/31/2016

Labor:
Material:
Labor Disc:

Material Disc:
¢ Display Map Pt
Misc

Description

Subtotal:
£ History Tar

EQUIPMENT & RESOLUTIONS 1 ‘

ID# Brand Maode! Serial #
0001 AMSTD 38436 3087398473 Grand Total:

Received

Balance Due:

OncCall Module

Ability to see more than 20 sites when searching for a customer site. In prior
versions, your search was limited to 20 sites. Therefore if you had an apartment
complex or a commercial customer with lots of sitesit could be difficult to find a
particular site. By default, it will still show the first 20 sites, but you can drop down the
“Result Count” field and choose a higher number if needed.



ACOWIN OnCall
Site Search

S0 T Site Address v
for: 6352

Result Count: | i Gwomer

Site Name |Address Phone

[Bergstrom, Dan 6352 Cocos Dr 239)473-9833
Beltz, Michael 6352 Cocos Dr 239)433-8766
Miller, Andy 6352 Cocos Drive 239)995-9441

Nin12NA NNt IVATT T EXTTT TR TINT TS AIST Marae Theita QAR A242

Reports

Additional Search and Sort options have been added to many different reports, but the
following are some report features that we think deserve special mention.

Service Agreement Opportunity Report — A new option has been added to “Include
Contract Details”, and for how many months in the future. This feature is designed to
be used to make sure that any new contract sales and / or renewals have been added
to the system. So if you sold a contract and you ask for the details, and you do not see
a new contract on the report, you know that it was not entered into the system. This
report can be found in the following location: Reports / Call Slip / S/IA Opportunities
Report.

Additional Opticns
Include Contract Details

Future Months: 125
{Dnhr include Sold Dppnrtun'rties}

Call Slip Detail Report — This is a new report that prints a highly detailed overview of
all of the information associated with a call slip. It includes information from the Main
Call Slip Screen, the Labor and Times Screens, the Material Screen, the Flat Rate
Screen, the Invoice Screen and the Profitability Screen. This is a great report to run if
you need to review the details of the call slip when you are going to be away from the
computer. This report can be found in the following location: Reports / Call Slip/ Call
Slip Detail Report. You can also print this report for an individual call slip from the Call
Slip file using the “Print” icon.

Customer Contract Report — a Selection has been added to this report to show “Active
Contracts Only”. This will allow you to easily get a list of all your active contracts. Prior
to this version, you had to run this same report and enter a starting and ending
expiration date to get a list of active contracts, which was confusing for some users to



understand. Simply place a check mark in the “Show Active Contracts Only” check box
and your results will only show current contracts. This report can be found in the
following location: Reports / “Customer / Site” / Customer Contracts.

Include Dvead Contracts

J[[Show Active Contracts Only

Equipment Label Report — An option has been added to the Equipment Label Report
to choose between printing the Customers Address or the Site Address. An option to
only print “One Label per Site” was also added to the report, so that if a customer has
multiple pieces of equipment based on your selection set, you can limit the report to
printing only one label. This report can be found in the following location: Reports /
Equipment / “Equipment / Customer Labels”.

Show Inactive Equipment
One Label Per Site

Print on Label: Customer
@ Site

Employee List Report — Two new options have been added to this report to show only
employees that have been assigned to ACOTRUCK and only employees that have
been assigned an OnCall login. This report can be found in the following location:
Reports / Miscellaneous / Employee List

¥| Show Address Show AcoTruck Onby
Include Techs Only Show OnCall Onhy

Include Terminated Techs

Call Slip Profitability Report (Summary and Detail) — The option to show “Recognized
Income” if you are using Deferred Income on your Service Agreements (Contracts) has
been added to this report. If you select this option, then any recognized income on
Inspection Call Slips will be show as a “Sale” amount on the report, as opposed to only
the costs being shown, reducing the technicians profitability. These reports can be
found in the following locations: Reports / Call Slip / Call Slip Profitability Summary,
and Reports / Call Slip / Call Slip Profitability Detail.



Additional Options

[ Include Recognized Income Amount from
Ingpection Call Slip

Tech KPI Report — Technician Travel Time vs. Work time has been added to the KPI
report as well as the technician’s Service Sales Goals. The tech KPI report can be
found at the following location: Reports / Technicians / Tech KPI Report.

Service Agreement Opportunities

* S/ADpportunities: 3
*# S/AOpportunities Sold: a
*% of S/AOpportunities Sold: 0.00%%

Travel Time vs Work Time

Travel Time:

WarkTime:
Total Time:

*Techto Whom Minimum ChargeHas Been Assigned

Service Goal
* Posted Sales: 83308
Goal 1,00000
Variance: -146352 B33l%

Time
1:39
5:40

7:19

Goalinformation will only appearif a call slip has been posted



