WHAT’S NEW IN ACOWIN VERSION 4.6?

The Acowin Dashboard: Acowin version 4.6 introduces the Dashboard, which instantly
provides a number of essential month-to-date totals for your company, including:

* The percentage of month-to-date sales from Service, Contracts, and Job Costing,
presented both as text, and graphical “speedometers.”

e The number of Call Slips that have not been transferred to A/R yet, broken down
by Call Slip type and status level.

* Total sales and costs for the month to date.

* Essential summary information about your Contracts, including the number of
Inspections planned for the month, and the number of Contracts due to expire or
automatically renew.

* The number of open Jobs, and the amount remaining to be billed on them.

You’ll find the button to launch the Dashboard in the upper-right corner of the Acowin
Main Menu. As soon as you click this button, the system will prepare the necessary
totals and present the Dashboard display.
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This is the new Dashboard display.

Dispatch Board Sort Buttons: Each column of the Dispatch Board, including the
Unassigned column, now features a Sort button. It looks like a stopwatch at the top of
the Unassigned column, while the much smaller technician column buttons resemble a
digital clock. Clicking the Sort button will instantly re-sort the open calls in that column,
according to scheduled time. This is the time that appears in blue text on the Call Slips.
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The Sort button is the first button beneath each technician's name. It looks like a digital clock.

Map Button for Unassigned: The top of the Unassigned column of the Dispatch Board
now includes a Map button, which will create a map of the Unassigned calls, using
Microsoft MapPoint. Previously, this feature was only available in the technician
columns.

(o B )

These Sort and Map buttons now appear at the top of the Unassigned column.

Closest Tech Map for New Call Slips: The Call Slips screen now includes a Closest
Tech map button, next to the Payment envelope button. Clicking the Closest Tech button
produces a MapPoint map, with the currently selected work site in the center, and push-
pins marking the current location of each field technician (according to the Dispatched or
Arrived time on their current Call Slips.) This map will help you determine which
technician is currently closest to the work site for the new service call. Previously, the
Closest Tech map was only available from the Dispatch Board.

The Closest Tech button now appears on the Call Slip screen, in the bottom right corner.

User Selection for Diary Notes: When creating any type of Diary entry, you may now
assign any Acowin user to follow up on the event. This is done with a pull-down menu
in the upper left corner of the screen. Previously, a Diary note was automatically
assigned to the user who created it.

Diary
Ref Type |Contract
Ref# n01p10-0002Z-0002 Description |(Golliday Sporting Goods South
Entered 0&/25/2008 [] Done
User | JOHN El
Days Follow Up

5| |o&s30/2008 Monday June 30, 2008

Code Subject | Final agreement review with customer

Message @

Review terms of commecial fiter agreement and obtain customer autherization -




New Report Organization: The Reports have now been grouped according to report
type, within each category. For example, the large list of Call Slip reports is now
grouped into Service Call, Flat Rate, Profitability, and Invoice reports. This should make
it easier to locate particular reports from the lists.
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The reports are now organized into groups, as seen here for the Technician reports, which are divided into
Time Reports and Profitability Reports.

New Reports: Several new reports have been added to the system, including an
Employee List, a Scheduled Contracts Report, and a Diary Report.

Type Customer

03/30/2007 001000 Lhe's Lock & Key JOHN T
Check in the il
Chustormer is sending check for $500 to cover outstanding balance due
062372008 001048 Ilorgan, Carl JOHH T
reviewr disputed cleaning charges
Carl is disputing cleaning charges frorn service of last week
062572008 001049 Tucy Lucy {now Defunc) BOB
no code
nong

Here is an excerpt from the new Diary Report.

New Options for Reports: A variety of new sort, selection, and special options have
been added to existing reports, in response to requests from the user base.

New Dispatch Board Display Settings: The Display icon on the Dispatch Board now
offers settings for wide-screen monitors. The display settings are now described in terms
of how many columns they offer horizontally, and how many vertical pockets can be
seen. Be sure to experiment with these new Display settings, to make the Dispatch Board
fill your screen area most efficiently!



